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February 25, 2022 

VIA ELECTRONIC FILING 
The Honorable Jocelyn Boyd  
Chief Clerk/Executive Director 
The Public Service Commission of South Carolina 
101 Executive Center Drive 
Columbia, South Carolina 29210 

RE: Docket 2020-247-A 
Workshops Regarding the Public Service Commission’s Formal Review of Its 
Regulations Pursuant to S.C. Code Ann. Section 1-23-120(J) 

Department of Consumer Affairs Comments on Notice of Filing and Public 
Hearings Template 

Dear Ms. Boyd: 

The Department is submitting this letter to provide comments regarding the Commission’s 
revised templates for its Notice of Filing and Public Hearing. We recognize the difficulty of 
conveying this information to customers in a thorough, yet easy to understand manner, 
andappreciate the Commission seeking comments from interested stakeholders.  

The Department previously submitted comments in this docket that are applicable to all 
bill inserts on March 9, 2021 and May 18, 2021. Rather than repeat those comments, we have 
attempted to demonstrate some of the suggested changes in the attached notice. The attachment 
is the Department’s revision of the Notice of Filing and Public Hearings issued in Kiawah Island 
Utility’s (KIU) current rate case (Docket 2021-324-WS).  

The Department’s Public Information and Education Division provided valuable input in 
this review, as they have with our prior comment letters. Below is a brief summary of some of the 
changes that were made in an effort to simplify the document and improve readability, while still 
conveying the important information to customers.  
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SCDCA Comments  
Docket 2020-247-A 

February 25, 2022 

Page 2 of 2 
 

 
• Increased all fonts to a minimum of 12 point (the original notice was 10 point). 

 
• Increased the font size of the main heading on the first page to 18 point and all other 

primary headings to 14 point to create distinct separation of areas. We also removed the 
bold font from some items below the headings. 
 

• Simplified the main subheading and included the docket number for ease of reference. 
 

• Provided a simpler summary of the proposed increases and included a placeholder for an 
average bill increase (in addition to the percentage increase) be more easily understood 
by consumers. Recognizing that some utilities like KIU, have numerous rate classes, we 
suggest including a link directly to the proposed rate changes rather than including all of 
them in the Notice. This would be in addition to the link to all of the case filings. 
 

• Separated the table of information into multiple tables and utilized bold headings with 
larger to help distinguish the information for the reader. 
 

• Shortened, combined, reworded, or deleted certain sentences in order to avoid repetitive 
information and lower the Flesch-Kincaid Grade Level from 9.8 to 7.9. These revisions 
also allowed the document to be one page (front and back) which we think is important 
for customers’ retention of the most important information and to keep costs down. 
 
We also note that this template may require modification if it were adopted for newspaper 

notices. For instance, in the proof of publication filed in Docket 2021-324-WS, the information is 
difficult to read. (See attached). If the notices will be included in newspapers, we believe the 
Commission or utilities should consider modifying the information and formatting, to ensure 
customers receive the information in a thorough, yet easy to understand manner. 

 
 Thank you again for the Commission’s efforts in this important matter. We look forward 
to further discussing all the filed suggestions with the Commission and other interested parties 
during the March 2nd workshop.  
       

      Regards, 

                                                               

      Roger Hall 
      Deputy Consumer Advocate 

ELEC
TR

O
N
IC
ALLY

FILED
-2022

February
25

5:01
PM

-SC
PSC

-D
ocket#

2020-247-A
-Page

2
of5



Public Service Commission of South Carolina • Attention: Clerk’s Office • 101 Executive Center Drive, Suite 100 • Columbia, SC 29210 
 

READ CAREFULLY 
 

 
NOTICE OF FILING AND PUBLIC HEARINGS 

Application of Kiawah Island Utility, Inc. to File Proposed Changes in Rates  
 Docket No. 2021-324-WS  

 
Why is this Notice Important? 

• Kiawah Island Utility, Inc.is requesting a rate increase and modifications to certain terms and conditions 
of its water and sewer service. 

• The Public Service Commission (PSC or Commission) watches over businesses that provide necessary 
services for day-to-day life, such as water and sewer service. The PSC has scheduled public hearings in 
this case and will decide what rates the utility can charge. 

• Kiawah Island Utility, Inc. has requested the following: 
 Residential water service charge increases averaging $____/____% per month. 
 Water consumption charge increases averaging $____/____% per month. 
 Sewer service charge increase averaging $____/____% per month.  
 (Any other important requests that directly affect consumers.) 

 
For a complete rate schedule: (Insert entire link here.) 
For the full case file: https://dms.psc.sc.gov/Web/Dockets/Detail/117972. 
 
Would You Like to Provide Comments? 
Customers have a right to comment and attend public hearings before the PSC hears the case, but it is not 
required. If you are interested in providing comments and/or attending the public hearing, see below:  
 
Dates and Times for Public Hearings: 
 
Monday, March 21, 2022  

Morning Session: 9 a.m. to 1 p.m. 
Evening Session: 4 p.m. to 8 p.m. 

Only if needed 
Wednesday, March 23, 2022  

Morning Session: 9 a.m. to 1 p.m. 
Evening Session: 4 p.m. to 8 p.m. 

 
Location of Hearings: 
In-person: 

101 Executive Center Drive 
Hearing Room 
Columbia, SC 29210 

 

Virtual Access: 
Watch Live at https://www.scetv.org/live/public-service-commission,  
                           -OR- 
Call-In to Listen: 1-855-797-9485,  
Enter meeting passcode, when prompted:  2317 806 6099 

 
**Deadline to register: 4:00 p.m. on Friday, March 18, 2022** 

If you would like to speak, sign-up by giving the Commission: 
a) Your name, and 
b) The telephone number you wish to be called on during the hearing to receive your testimony, and  
c) Your physical address, and   
d) If you would like to speak in-person or virtually. 
e) This information may be provided in three ways:  

1. By e-mailing communications@psc.sc.gov 
2. By completing the following survey: (https://www.surveymonkey.com/r/LKB6XPY) 
3. By calling 803-896-5133 

Be Heard 
You have a right to comment.  You do not have to attend. 
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Public Service Commission of South Carolina • Attention: Clerk’s Office • 101 Executive Center Drive, Suite 100 • Columbia, SC 29210 
 

Please note you will be called in the order you signed up to speak. The Commission may call you at any time 
after the hearing begins. The Commission will only try to contact you up to three (3) times. 

• The Commission will listen to and think about your comments. However, it will not make 
comments or answer questions during this hearing or while you are testifying. 

• Each Witness’ testimony is limited to three (3) minutes, so everyone can be heard. 
 
All testimony will be given under oath and is part of the proposed rate change record of the case. A Party may 
object to your statement and ask for it to be deleted. 
 
 
When Will the PSC Hear the Utility’s Case? 
 
When: Monday, April 4, 2022 at 10 a.m. This hearing is virtual unless changed by the Commission. 
Where:  101 Executive Center Drive, Hearing Room, Columbia, South Carolina 29210 
Livestream: https://www.scetv.org/live/public-service-commission,  
 
 
How Can I Participate in this Case? 
 
Option 1: File Public Comments or Letters of Protest by emailing contact@psc.sc.gov  

-OR- 
Mail Public Comments or Letters of Protest to  
101 Executive Center Drive, Suite 100, Columbia, SC 29210 
 

Option 2: File a Petition to Intervene.  
An Intervenor has the right to testify, cross-examine witnesses, and appeal the Commission’s Final Decision. 
You may file a Petition to Intervene by: 
  

• Emailing contact@psc.sc.gov no later than Monday, February 14, 2022 
-OR- 

• Mailing a Petition to Intervene to 101 Executive Center Drive, Suite 100, Columbia, SC 29210 no later 
than Monday, February 14, 2022.  Please include your email address.  
 

**You must give a copy of your petition to intervene to all Parties in this case. 
 
 
 
 
Who Can I Talk to About This Notice? 
 
Kiawah Island Utility, Inc. 843-768-0641 
Office of Regulatory Staff 803-737-5230 or 1-800-922-1531 
Department of Consumer Affairs 803-734-4200 or 1-800-922-1594 
Public Service Commission 803-896-5100 

 
Persons seeking further information about these procedures should contact the Commission 

at (803) 896-5100 or visit its website at www.psc.sc.gov. 
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